ASI E-Ticketing Refund Policy

At ASI E-Ticketing, we strive to provide a seamless booking experience for all our
customers. In case of any issues or discrepancies related to your booking arise, our
refund policy outlines the conditions below. Please read the policy carefully.

1. Payment Deducted, But Ticket Not Generated (Failed Transaction)

o Situation: If a payment is successfully deducted from the visitor's account, but the
ticket has not been generated, and the transaction status shows as
"Failed/Successful,"

¢ Refund Process:

o If the payment has been deducted but no ticket has been generated, the
deducted amount will be automatically refunded to the visitor’'s account
through the original payment method (account or wallet).

o Refund will be initiated within 3-7 working days from the date of the failed
transaction.

o Please note that the time taken for the funds to appear in your account may
vary depending on the payment provider or bank.

e Important Information:

o If you do not receive a refund within 07 working days, please contact our
support team at eticketing.asi@gmail.com with the transaction details for
assistance.

2. Ticket Status: Generated/Printed

« Situation: If the ticket status shows as "Generated" or "Printed," it means that the
booking has been confirmed and the ticket is ready for use.

e Refund Policy:

o Once the ticket status is marked as "Generated (for asipaygov portal)" or
"Printed (for asipayumoney Portal)," no refund will be provided, regardless
of whether the ticket has been used or not.

o We strongly advise customers to verify all details (such as date, time, and
personal information) before confirming the purchase.



¢ Non-Refundable Cases:

o No refunds will be issued if the ticket has been printed or generated, even
in the case of cancellation, change of plans, or incorrect booking details.

o This includes situations where the visitor is unable to visit the site for
personal or logistical reasons.

o Tickets for “Taj Mahal Night Viewing” are strictly non-refundable. Any
reduction or obstruction in visibility due to fog, clouds, rain, or other climatic
conditions, including non-visibility of the moon, shall not entitle the ticket
holder to any refund or compensation.

3. Ticket Cancellation and Modifications

e Changes to Booking: ASI E-Ticketing does not allow modifications or
cancellations after the ticket has been generated/printed.

e Refunds for Monument Closure: In the unlikely event of the closure of the
monument/museum due to unforeseen circumstances, please email
eticketing.asi@gmail.com with a valid proof of purchase, and a full refund will be
provided.

4. Refund Request Procedure

o If you believe there is an issue with your booking (such as an incorrect deduction
or failed ticket generation), please follow these steps:

1. Check Your Transaction Status: Review your transaction status in your
account to confirm whether the ticket was generated or if the payment was
successfully deducted.

2. Email Us: If you encounter any issues or have questions about a refund,
send an email to eticketing.asi@gmail.com with the following details:

= Email and mobile number used at the time of booking
= Transaction ID

= Portal Details

= Date and time of the transaction

= Screenshot of the payment receipt (if available)

3. Refund Processing Time: Refunds for failed transactions will be
processed within 3-7 working days. If further investigation is required, our
team will inform you via email.



4. Requests must be raised within 30 days of the transaction date. Requests
submitted after this period will not be accepted.

5. Contact Us

For any further questions or concerns regarding your booking or refund request, please
reach out to our support team via email:

Email: eticketing.asi@gmail.com



